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ROI

ROI 1:36 AI

ROI 80%

AI

30%-50%
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AI

AI Agent

AI Agent

➢ APP

AR 300+

➢ T-LSTM

➢

AI Agent

➢ CRM 80%

➢ LLM AI

20%

➢ AI Agent ROI 78%

➢ 17%

AI Agent - -

➢

➢ ID

➢ 3 1

➢ AI LTV

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

https://www.iyiou.com/reportList?source_from=pfd
http://www.iyiou.com/


获取更多维度报告数据，请访问亿欧网(www.iyiou.com)

www.iyiou.com

6

◆ KA AI Agent SMB

+ AI Agent 

◆ AI Agent KA SMB KA +SMB

KA SMB

AI Agent
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KA

➢ KA AI AI 

Agent
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AI

➢ KA AI 

Agent KA AI
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➢ SMB AI Agent

SMB
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Abby SMB

➢ AI Agent SMB

AI Agent

➢ SMB IT AI Agent

SMB AI

➢ ROI SMB AI Agent
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◆ 2024 AI Agent 1473 5% AI Agent SaaS AI Agent

2028 3.3

◆ AI Agent SaaS AI agent

40% 30% 10%

IDC Fortune Business Insights

AI Agent

2023 2024 2025E 2026E 2027E 2028E

AI Agent 574 1473 4509 10010 19038 33009

KA 3% 5% 10% 15% 20% 25%

SMB 0.5% 2% 4% 6% 8% 10%

2023-2028 AI Agent  AI Agent

➢ LLM AI Agent

➢ AI Agent

➢ AI Agent PC

LLM
2017

Transformer

2020

GPT-3

2023

ChatGPT

2025

GPT-4

2010 2020

CLIP

2023

GPT-4V

2025

AR

1980 2010

BRMS

2020

ML

2025

AutoGPT
40% 30% 10% 20%
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◆ 2024 SaaS 340 SaaS SaaS 1:2 SaaS

2024 CR4 9% AI+SaaS

◆ 2024 AI Agent 442 AI Agent SaaS AI Agent

IDC Fortune Business Insights

SaaS AI Agent
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2023 2024 2025E 2026E 2027E 2028E

SaaS SaaS

2023-2028 SaaS  2023-2028 AI Agent
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A B C D

138 340 
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◆ AI Agent SaaS 30% AI Agent SaaS 1 5 AI Agent

SaaS +

◆ 2024-2028 AI 0% 15% AI Agent

93% 2023-2028 AI Agent 0.5% 15% 3% 25%

 Gartner Fortune Business Insights Salesforce

AI Agent

 AI Agent  AI Agent

79% 21%

KA SMB

KA

180

SMB

2760

2023 3% 0.5%

2024 5% 2%

2025 10% 4%

2026 15% 7%

2027 20% 10%

2028 25% 15%

180 1%

660 3%

2100 11%

2800 14%

14000 71%

➢ AI M365 Copilot

30 / 30%-50%

➢ Agent 50%-100%

➢ Salesforce AgentForce 2 3 30%

1 AI 3

➢ AI Agent 1000-3000 /

50-200 500

AI Agent

SaaS

AI Agent SaaS

500-
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5

-100 +

GPT-4
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1 1
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◆ AI Agent CRM A/B 45%

AI Agent LLM
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AI Agent
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AI Agent 3D

AI Agent
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AI Agent
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OLAP

Apache Doris ClickHouse

NLP CV

360

◆ AI Agent

◆ AI Agent OLAP

- AI Agent 6

55%

AI Agent

AI Agent

AI Agent

18%

SHAP Shapley Additive exPlanations

65%

AI Agent

12%

AI Agent 200

AutoML
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◆ LTV

◆ Google Optimize Bluecore A/B

24-48

saas

A/B

10%

A/B

A/B 24-48

-

SaaS
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NSGA-II

GMV

ROI

◆ AI Agent AI Agent

SKU -

◆ AI CRM - -

AI Agent

AI Agent

AI Agent

AI Agent CPC

22% 40%

7

300

65%

A/B

AI Agent 1000+

14

6 GMV 18%

CTR 32% 70%
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20HUBSPOT

HUBSPOT

\\

Breeze

HubSpot 

AI 

HubSpot 

◆ HubSpot 2006 AI

HubSpot AI 

HubSpot 

AI 

HubSpot AI ——Breeze

HubSpot AI ——Breeze Copilot

HubSpot Breeze Copilot 

AI CRM 

HubSpot HubSpot 

Marketing Hub

SEO

Sales Hub

CRM

Service Hub

Content Hub

Operations Hub

Commerce Hub

B to B

248,000+ 

135

 1,700+

35% 

37% 

129% 

107% 
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◆ Salesforce 1999 CRM

Salesforce Agentforce

Salesforce

Salesforce

1999 ——

15

Salesforce Salesforce

Salesforce Salesforce 

Agentforce
Agentforce 

AI 

IT 

Sales Cloud
Sales Cloud

#1 AI CRM.

Service Cloud
Service Cloud AI 

Agentforce 

for Service 

Marketing Cloud

Agentforce 

Agentforce AI 16 75%

20 29% 27% 27%

15 16 2024
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◆ Marketingforce AI Agent 2024 Tforce Al-Agentforce

Marketingforce

Marketingforce

➢

Marketingforce Marketingforce 

➢

➢

➢

➢ TCL

3C

➢

AI 2B

B2B

Marketingforce DeepSeek-V3 DeepSeek-

R1 AI-Agentforce DeepSeek

AI-Agentforce
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◆ SaaS

AI WAI 15 AI Agent

AI AgentAI Agent 2B+2C

WAI WAI Pro WIME

AI Agent WAI DeepSeek

WAI Agent WAI SaaS WAI 

Pro WIME

➢ WAI AI

➢ WAI Pro AI

➢ WIME

PhM

➢ WAI Agent

➢ 3 60%

➢ Agent

➢ 200+ 50%

➢ AI Agent

➢ 50% 300%

Agent

➢

➢ 30%

➢

➢ 50% 60%

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

https://www.iyiou.com/reportList?source_from=pfd
http://www.iyiou.com/


01

AI Agent 02

03

04

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)



获取更多维度报告数据，请访问亿欧网(www.iyiou.com)

www.iyiou.com

AI Agent

25

◆ 2025 1236 AI Agent

AI Agent

36

➢ 910B

A100

➢

➢ AI 

Agent

RAG

➢

AI Agent

AI Agent

118 171 
405 

716 
994 

522

1065

2532

4492

6213

2024 2025E 2026E 2027E 2028E

➢ 46 22

➢ 2024 23%

2028 90%

➢

100% 80%

50% 80%

➢

DeepSeek 30%

➢

80

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

https://www.iyiou.com/reportList?source_from=pfd
http://www.iyiou.com/


获取更多维度报告数据，请访问亿欧网(www.iyiou.com)

www.iyiou.com

+

26

◆ AI Agent SaaS

AI agent SaaS

AI Agent SaaS

 

➢ AI Agent

CRM

➢ AI Agent

+

➢ Agent

→ →

➢ AI Agent

➢ Salesforce AI Agent

Agentforce Teams Copilot 60%

➢ API  AI Agent API

15-30%

➢ AI 8

➢ AI Agent

➢ AI Agent

AI

➢ Agent AI Agent

➢ AI

➢ AI Agent → →

GMV 20%

➢ AI Agent 97%

➢ AI Agent

AI Agent SaaS

AI agent

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

https://www.iyiou.com/reportList?source_from=pfd
http://www.iyiou.com/


获取更多维度报告数据，请访问亿欧网(www.iyiou.com)

www.iyiou.com

27

◆

EO Intelligence

/ 100

 

Email zhuangjinlun@iyiou.com

◆

Email sunyisong@iyiou.com

◆

Email sunyisong@iyiou.com

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

https://www.iyiou.com/reportList?source_from=pfd
https://www.iyiou.com/reportList?source_from=pfd


获取更多维度报告数据，请访问亿欧网(www.iyiou.com)

www.iyiou.com

28

◆

◆

+ + 2014 2
/ 50

iyiou.com EqualOcean.com EO Intelligence
EO Data EO Healthcare EO Auto

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

https://www.iyiou.com/reportList?source_from=pfd
https://www.iyiou.com/reportList?source_from=pfd


获取更多维度报告数据，请访问亿欧网(www.iyiou.com)

www.iyiou.com

29

◆

◆

VC

◆

+ +

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

https://www.iyiou.com/reportList?source_from=pfd
https://www.iyiou.com/reportList?source_from=pfd


获取更多维度报告数据，请访问亿欧网(www.iyiou.com)

www.iyiou.com

30

◆

◆

15000

◆ 010-53321289 hezuo@iyiou.com

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

https://www.iyiou.com/reportList?source_from=pfd
https://www.iyiou.com/reportList?source_from=pfd


https://www.iyiou.com/research

hezuo@iyiou.com

010-53321289

2 C 4 391 B 1703

C 6 4 World Trade Center, 29th Floor-Office 67, 150 Greenwich St, New York, NY 10006

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)

©亿欧智库-吴
斯程 (286530)


	默认节
	幻灯片 1:  2025中国AI Agent营销市场发展潜力研究报告
	幻灯片 2
	幻灯片 3
	幻灯片 4: 智慧营销发展现状
	幻灯片 5: AI Agent对智慧营销的三大核心意义
	幻灯片 6: 企业用户对AI Agent营销的态度
	幻灯片 7: 中国AI Agent市场规模
	幻灯片 8: 中国SaaS与AI Agent营销市场规模
	幻灯片 9: 中国AI Agent营销市场结构分析
	幻灯片 10
	幻灯片 11: 客户交互场景下的核心需求与现状
	幻灯片 12: 客户交互场景下的AI Agent的应用和案例
	幻灯片 13: 内容生产场景下的核心需求与现状
	幻灯片 14: 内容生产场景下的AI Agent的应用和案例
	幻灯片 15: 数据分析场景下的核心需求与现状
	幻灯片 16: 数据分析场景下的AI Agent的应用和案例
	幻灯片 17: 策略优化场景下的核心需求与现状
	幻灯片 18: 策略优化场景下的AI Agent的应用和案例
	幻灯片 19
	幻灯片 20: HUBSPOT
	幻灯片 21: Salesforce
	幻灯片 22: 迈富时 Marketingforce
	幻灯片 23: 微盟
	幻灯片 24
	幻灯片 25: 大模型一体机本地化部署，利好AI Agent营销业务发展
	幻灯片 26: 未来AI Agent对SaaS营销行业的价值重构
	幻灯片 27: 关于亿欧
	幻灯片 28: 关于亿欧
	幻灯片 29: 亿欧服务
	幻灯片 30: 亿欧服务
	幻灯片 31


